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Remote Support Only a Click Away! 
Full remote control capabilities designed for help-desk style services, delivering on-demand remote issue resolution anytime, 
anywhere. Solve tickets faster and deliver a great customer experience. Perfect for: Help Desk, Break/Fix Services & Personal Use. 

 
 

   

   

Instant Connectivity 

3…2…1…connected! When you’ve 
got tech issues to solve, there’s no 
time to waste. Swoop in and save 
the day in seconds from your 
desktop, or your Android, iOS, or 
Windows device, anywhere there’s 
an internet connection. Your 
customers around the corner, and 
across the globe, will thank you. 

Configurable 

Just about every option on the host 
page, host client, and guest client 
can be fully configured and 
customized. From allowing auto 
consent by session type down to 
the number of characters returned 
for commands. 

Flexible Plans 

Billed by concurrent user, we 
believe in offering a scalable 
experience for individuals, and 
teams large and small. Get started 
with just the features you need, 
and nothing you don’t, with pricing 
and packaging designed to grow 
with your business’s unique needs. 
Just looking for unattended access 
agents? We’ve got you covered 
there, too. 

   

   

Compatibility 

ConnectWise Control Access makes 
creating easy-to-read reports 
simple. You can effortlessly create 
clear, concise reports with 
actionable data that provides a 
holistic view of technician activity 
and key business metrics. 

Secure Access  

Keep working confidently despite 
ever-present cyberthreats.  
With out-of-the-box functionality 
like AES-256 encryption and  
two-factor authentication, you can 
rest assured that your remote 
access is guarded by world-class 
security features that scale with 
your needs. 

Customizable  

White label ConnectWise 
ScreenConnect with hundreds of 
appearance options. Personalize 
the Guest page and client with your 
business’s logo, brand colors, and 
more. Build trust with your clients 
by keeping your brand front and 
center. 

   

Take ConnectWise ScreenConnect for a Test Drive Today >> 
screenconnect.connectwise.com/support/trial 
 

https://screenconnect.connectwise.com/
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