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10 Reasons You Need a Reliable Remote Control Tool 
Don’t settle when it comes to your remote control solution. Take a look at 10 key features and functionalities that deliver amazing 
business outcomes. 

 
 

 “With ConnectWise ScreenConnect, I can connect to a client’s machine before they’ve finished explaining their problem.” 
—JONATHAN M. ROSEN, Owner, Jon Rosen Systems 

 

1. Improve Technician Productivity 

When it comes down to it, having access to your customers’ 
endpoints in a few clicks is game-changing. Combine this with 
an easy-to-access toolbox where commands and additional 
functionality can be configured, and your tech productivity will 
reach the next level faster. 

6. Keep Security Top of Mind 

Implement a remote control tool that takes your security as 
seriously as you do. ConnectWise ScreenConnect mitigates 
your security risks automatically, helping you stay safer 
without losing out on the flexibility of fully functional remote 
control. 

 

2. Decrease Response Time 

Give your technicians more control and reduce the time it takes 
to resolve issues. With faster device access, you’ll close service 
tickets faster, make it easier to fulfill your service level 
agreements, and make your customers happier with every issue 
resolved. 

7. Improve Employee Satisfaction 

Stop worrying about the cost and hassle of turnover. Provide your 
team with tools that are so reliable, fast, and secure that you’ll 
improve how they feel about their jobs. The right tool makes 
work simpler, improves the work environment, and makes your 
employees happier. 

 

3. Manage More Customers  

With faster ticket resolution, your techs can help more 
customers on every shift. As technician productivity increases, 
you’ll improve your tech-to-endpoint ratio, allowing you to 
manage more customers without adding more resources, which 
boosts your bottom line. 

8. Increase Value for Customers 

Make it easier for your customers to know you’re there when 
they need you. ConnectWise ScreenConnect lets you easily take 
control of a situation, create a sense of comfort, and provide 
quick issue resolution to show immediate value to your 
customers. 

 

4. Minimize Cost 

Reduce the total amount of time you spend supporting end 
customers and their devices thanks to more efficient ticket 
management. As your technicians become more efficient with every 
issue resolution, you’ll minimize your support costs. 

9. Create Additional Revenue 

The businesses you manage could also benefit from a remote 
control solution. When you educate your customers on the 
power of a great solution, you can upsell your existing service and 
create an additional source of value for customers and revenue 
for your business. 

 

5. Access from Anywhere 

Let your technicians access customer devices anytime, from 
anywhere to make sure you can deliver the best customer service 
no matter when or where your customers need you. Provide after-
hours support without ever having to roll a truck. 

10.  See What Your Customer Sees 

Immediate access to customer workstations or devices 
eliminates the confusion of a nontechnical customer just 
explaining issues over the phone. When your techs see what 
your customers see, you’ll resolve issues faster and make 
customers happier. 

 

Discover a Better Remote Control Solution 
screenconnect.connectwise.com/support/trial 
 

https://screenconnect.connectwise.com/
https://control.connectwise.com/
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